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Entity Quick Guide: Using the Certification Verification
Service (CVS)

Navigating to CVS

1. Once you log in to the MylIntealth Entity Portal, click My Services in the main menu.

@ Intealth Home My Profile Financial Account My Services Administration

Welcome to the Myintealth Entity Portal!

Mylntealth is a new online environment for accessing services offered by Intealth and its divisions, ECFMG® and FAIMER®.

You can use the main menu above to view and update your personal information, view and request updates to your entity information, and access the services permitted
by your entity. In the Administration section, you can see other service Coordinators and Users at your entity, request access to certain services, and more, depending on
your permissions. A user guide is available in the Help section.

For questions or additional information on entity services, please contact us at entitysupport@ecfmg.org.

2. On My Services, select the entity that has access to CVS from the drop-down menu if your account
is associated with more than one entity.

@ Intealth Home My Profile Financial Account My Services Administration

My Services

Select Entity

Enrollment Verification ~ Credential Verification ~ERAS Services

Either your entity does not currently participate in Enrollment Verification through Mylntealth or you have not been granted access to this service by the Coordinator at
your entity.

Who Should Use This Service

The Enroliment Verification service is for international medical schools whose students and graduates are pursuing ECFMG Certification and applying for the United
States Medical Licensing Examination (USMLE). A participating international medical school's authorized Users can verify the enrollment status of their students who
have applied for USMLE Step 1 and Step 2 Clinical Knowledge (CK). If you request access to this service, your account will be reviewed to determine whether your entity
is eligible for the service, and we will follow up with you regarding any additional information that may be required. To request access, select Administration in the main
navigation.
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3. Once you select the entity that has access to CVS, click the CVS Requests tab.

9 Intealth Home My Profile Financial Account My Services Administration

My Services

Select Entity

Enroliment Verification =~ Credential Verification ~ERAS Services EPIC Repofts CVS Requests

Home NewCVSRequests View CVS Requests

Please note: The Mylntealth Entity Portal provides access to several services for different types of
entities, including international medical schools. On My Services, you will see tabs for these
services, such as Enroliment Verification and Credential Verification, even though your entity may
not be eligible to use them. Please refer to the summary on screen for a description of the service.

4. To begin a new request for a CVS report, click the New CVS Requests sub-tab, and then click the
New CVS Request button.

@ Inte alth Home My Profile Financial Account My Services Administration Help ~ 2@

My Services

Select Entity

Enrollment Verification ~ Credential Verification ~ERAS Services EPIC Repofts CVS Requests

Home NewCVSRequests View CVS Requests

All entity contacts with access to the CVS service can request that CVS reports be sent to their entity.

Program ID: ‘

CVS reports will be generated electronically and made available to view/download in Mylntealth typically within one business day; however, please note that some
requests may take up to two weeks. For an additional fee, a paper copy of the report also can be requested.

To submit a request for a CVS report confirming the ECFMG Certification status of an IMG, you will be required to provide the IMG physician's USMLE ID or Mylntealth ID
and date of birth. If a request cannot be processed due to incomplete or inconsistent information on the IMG, you will be notified.

Requesting organizations must normally secure and retain the IMG physician’s signed authorization to obtain certification information. Organizations may not resell the
ECFMG Certification information or make it available to any party beyond the initial request as authorized by the physician. The information may only be used to confirm
ECFMG Certification for the purpose for which the physician provided authorization.

New CVS Request
— q!

Complete instructions for submitting a CVS request can be found in the Mylntealth Entity User Guide.
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Searching for CVS Reports

1. To search for CVS reports that have been issued to you or your organization, click My Services in
the main menu, select the entity that has access to CVS from the drop-down menu if your account
is associated with more than one entity, click the CVS Requests tab, and then click the View CVS
Requests sub-tab.

@ Intealth Home My Profile Financial Account My Services Administration

N

y Services

Select Entity

Enroliment Verification ~ Credential Verification ~ERAS Services EPIC Reports| CVS Requests

Home New CVSRequests View CVS Reguests

To view CVS Reports for the entity selected, enter a date range, and click search. The CVS Report Request list will appear below. To view all reports requested by you,
select “Me” as the Requestor; to view all reports sent to your organization, select “Entity Contacts.” You can also enter search criteria like USMLE ID or name to find a
specific request.

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

2. Enter the desired search criteria, and then click the Search button to view reports.

@ Intealth Home My Profile Financial Account My Services Administration

My Services

Select Entity
Enroliment Verification ~ Credential Verification ~ERAS Services EPICReports CVS Requests

Home New CVSRequests View CVS Requests

To view CVS Reports for the entity selected, enter a date range, and click search. The CVS Report Request list will appear below. To view all reports requested by you,
select “Me" as the Requestor; to view all reports sent to your organization, select “Entity Contacts.” You can also enter search criteria like USMLE ID or name to find a
specific request.

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

*Date From *Date To *Requestor USMLE ID Last Name/Surname, Rest of Name
Oct 8,2025 & Nov 7,2025 & Me v
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3. The system defaults to show reports issued to you. To search and view reports issued to other
contacts at your organization, select “Entity Contacts at the account” from the drop-down menu
under Requestor.

@ Intealth Home My Profile Financial Account My Services Administration

My Services

Select Entity

Enrollment Verification ~ Credential Verification ~ERAS Services EPIC Reports CVS Requests

Home New CVSRequests Viev 'S Requests

To view CVS Reports for the
select “Me” as the Requ
specific request.

ity selected, enter a date range, and click search. The CVS Report Request list will appear below. To view all reports requested by you,
or; to view all reports sent to your organization, select “Entity Contacts.” You can also enter search criteria like USMLE ID or name to find a

CVS requests that are in process will be listed under Active Request(s). CVS requests that have already been processed will be listed under Completed Request(s). Click
View in the row for a completed request to access the report.

*Date From *Date To *Requestor USMLE ID Last Name/Surname, Rest of Name:
Sep17,2025 & Oct17,2025 & [me -]
| Entity Contacts at the account |
Clear
v Me
Active Requests(0)
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Adding New Authorized Users to Your Entity Account

1. If you are the Mylntealth Coordinator for the CVS service for your entity, you can request to add new
Authorized Users with access to CVS to your entity account. To add a new user, select
Administration from the main menu.

@ Intealth Home My Profile Financial Account My Services Administration

Administration

Account Name

Service Access MyRequests Manage Users  Manage Requests

Below are the services available for entities through Mylntealth, and information on whether you and your entity have access.

If your entity already participates in a service, you can request access to the service from the Coordinator at your entity by clicking the appropriate
button below.

If your entity does not participate in a service, you can request access to the service on behalf of your entity by clicking the appropriate button below.
Please review the information on the Home tab about who should use certain services before requesting access. If you request access to a new service

2. On the Administration screen, select Manage Users, and then click the Add a New User button.
Note: If you do not see the Add a New User button, you need to contact the Myintealth Coordinator
for the CVS service at your entity and have them add the new user.

@ Intealth Hore et ERancaliCeiy My Services Administration

Administration

Account Name

Service Access My Request! Manage Users  Manage Requests

The following is a list of Mylntealth Users at your entity and to which services they have access. Based on your permissions, you may be able to add or
deactivate a service for a User, and/or add a new User to your entity. If you have permissions, the ability to perform these actions will be visible below.

Add Service AddaNew User B S
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3. Enter the required information for the new user, select CVS as the service you want the user to
access, and click Submit. Note: Once your request is submitted, it will be reviewed and processed
by Intealth staff.

@ Intealth™ -

Administration

Account Name

Service Access My Requests  Manage Users ~ Manage Requests

Add a New User

Please provide the following information for the new Mylntealth User you would like to add to your entity.

*Last Name/Surname:
Rest of Name:

The User's legal name consists of one name only.

Generational Suffix: Select an Option v

*Date of Birth:

*Email Address:

*Phone Number:

*Date of Birth:
*Email Address:
*Phone Number:

*Department:
*Job Title:

*Country of Residence: Select an Option v

* Select the service(s) you would like this User to be able to access through MyIntealth.

Credential Verification

\ Enrollment Verification

Cvs

ERAS
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4. To monitor the status of your requests, click the Manage Requests tab.

@ Intealth Home My Profile Financial Account My Services Administration

Administration

Account Name

Service Access My Requests  Manage Usel Manage Requests

As a Mylntealth service Coordinator, you have permission to request new Mylntealth Users for your entity, request access to other services, and more. Each time
you or another User at your entity makes a request, a case is created.

Requests requiring a response are listed under Active Request(s). Once a response has been submitted, the request will move to Completed Request(s).

Active Requests(1)
Records per page: 50 ~ Search Page: 1  ofl
Case Number Contact ~ | Subject ~ | Status v | Priority ~ | Date/TimeOpened -

C-2300903 Tracker Incomplete Medium 2024-11-04 15:22:26
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Viewing and Requesting Service Access

1. On the Administration screen, click the Service Access tab to view the services to which your entity
has access and to request access to new services. Select your entity name from the Account Name
drop-down to see your information. Note: If you request access to a new service on behalf of your
entity, your account will be reviewed to determine whether your entity is eligible for the service, and
we will follow up with you regarding any additional information that may be required.

@ Intealth Pore D EECTC AL My Services Administration

Administration

—
\ Account Name

[ ]

Service Access |[My Requests  Manage Users

Below are the services available for entities through Mylntealth, and information on whether you and your entity have access.

If your entity already participates in a service, you can request access to the service from the Coordinator at your entity by clicking the appropriate
button below.

If your entity does not participate in a service, you can request access to the service on behalf of your entity by clicking the appropriate button below.
Please review the information on the Home tab about who should use certain services before requesting access. If you request access to a new service

on behalf of your entity, your account will be reviewed to determine whether your entity is eligible for the service, and we will follow up with you
regarding any additional information that may be required.

Does my entity currently -
Service Name participate? Do | have access?
Credential Verification Yes

Yes

Enrollment Verification No No Request Access
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Accessing Your Financial Activity in the Entity’s Financial Account

1. If you are the Mylntealth Coordinator for the CVS service, you can view your financial activity for the
entity on the Financial Account screen. Select the entity name from the drop-down menu to view
your activity. Note: If you are not the Mylntealth Coordinator for the CVS service for an entity, you

will not see any information on the Financial Account screen.

@ Intealth” -

Financial Account

\ Select an Entity

Select Entity

2. Once the entity is selected, your financial activity for that entity will be visible. Click the Billing
Number to see additional details.

@ Intealth”

Financial Account

Select an Entity

Account Balance

Total: $529.00

Invoices & Credit Memos

Filter

All v
Create Statement

Search Invoices & Credits
Name Account Name

Billing Number | Billing Date Type Service Total Balance

3. To create a downloadable PDF statement of your financial activity, click the Create Statement
button under the Account Balance section of the Financial Account screen.

Financial Account

Select an Entity

Account Balance

Total: $529.00

Invoices & Credit Memos

Filter

Al M \
Create Statement

Search Invoices & Credits
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4. On the Account Information screen, enter a date range for the statement period of your financial
activity that you would like to view, and then click the Download Statement button.

@ Intealth Home. My Profile Financial Account My Services Administration

Account Information

Account Name CVS Report Testing Primary Contact

Statement Period options

Start Date Jan1,2025 & End Date Nov 3,2025

\ Download Statement

November 7, 2025

Copyright © 2025 by Intealth. All rights reserved. Page |10




	Entity Quick Guide: Using the Certification Verification Service (CVS)
	Navigating to CVS
	Searching for CVS Reports
	Adding New Authorized Users to Your Entity Account
	Viewing and Requesting Service Access
	Accessing Your Financial Activity in the Entity’s Financial Account


